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Dear Owners, 

I hope this message finds you well. 

We are pleased to announce some changes within our team that we believe will further 

enhance the level of professional service provided to you. 

We would like to introduce Kristen Riddell as your new Owners Corporation Manager. 

Kristen brings a wealth of experience and expertise to her role, and we are confident that she 

will be a valuable asset in managing your property. 

You can reach Kristen via email at kristen.riddell@acebcm.com.au. 

In addition, Kristen will be assisted by Mildred Desouza, another dedicated member of our 

team. Mildred can be reached at Mildred.Desouza@acebcm.com.au. 

These changes reflect our commitment to continually improving our service levels and 

providing excellent support and guidance to you as our client. 

We understand that transitions can bring about questions and uncertainties. Please rest 

assured that we are here to support you during this time. If you require any assistance or have 

any questions, please do not hesitate to contact me, and I will respond as promptly as 

possible. 

Thank you for your continued trust in our team. 

Kind Regards, 

 
 
Kind Regards, 
 
The ACE Consulting team 


