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Play it Safe – Get Insured
What many residents don’t know - the insurance maintained by 
the Meraas Community Management only covers the structure of 
the building. Therefore, contents such as your furniture, 
electrical appliances, curtains and carpets, would not be 
covered. Homeowners can suffer significant losses when their 
personal property is not insured if there is a fire, unexpected 
events, natural calamities, water damage or even accidental 
damage. It is highly recommended that you take out adequate 
insurance on the contents of your home. 

What plan should you take?
• Most plans cover water damage, fire, natural disasters 

and theft but not cover you against damages a resident 
may inadvertently cause himself.

• If you are a homeowner, ensure you choose a plan that 
covers against damages caused by tenants

What should you insure?
Go through details of the plan’s coverage to check if it covers all your 
furniture, electronics, and valuables. This is important – insuring your 
belongings might not always cover items like jewelry and art.

Tip – make a list of your belongings and their prices before 
applying for insurance to ensure you get sufficient coverage.

The #CITYLovers 
Neighbourhood 
Have you seen our latest City Walk campaign? 
Click here to watch

Where should you go?
• There are over 50 licensed insurance companies in the 

UAE, offering a variety of plans.
• Always read the fine print and ask questions regarding 

coverage and claims.

Fun Fact – Some policies even cover the contents of your fridge

Have you been to the Géant 
Express at City Walk yet? 
Geant offers  products  from  a  variety  of  international  brands 
to bring to residents a taste of home. 

From a wide selection of fresh fruits and vegetables, a 
fabulous array of bakery to cheese and cold-cuts, scrumptious 
freshly prepared hot food, an extensive range of organic & 
healthy foods that complement a diverse range of quality 
products imported from across the world.

Geant Express also offers home delivery through phone 
(04-5898035) and the Instashop app available on (play 
store and the Apple store). Happy Shopping!

Concierge Services are 
the Latest Rage in Luxury
We have entered a new age of luxury travel, where holidays are 
curated experiences using a combination of exclusive services and 
the best offers, woven together to provide on-demand personalised 
attention at all levels. Concierge services are the latest rage in 
luxury, with companies around the world offering travellers access 
to VIP amenities and services.

Your building concierge is professional in managing all 
activities from entertainment, leisure and travel to home and 
interior design. Your Concierge offers a unique hyper-
individualised service to accompany the trend and have it 
delivered at your door step. 

For any requirement – simply contact your building concierge and they 
shall be glad to assist.

What’s on offer.
• Special promotions and tailor-made travel packages
• Local airport service (home luggage check-in and meet

& greet services)
• Perfect weekend  plan for families and couples
• Nightlife activities and house party arrangements

Where Fashion Lovers Live
Welcome the season in style at City Walk with stunning 
fashion shows for kids & adults, a tantalizing fragrance fair, 
Arab Fashion Week, expert showcases and live entertainment 
from 9-26 October. Below is a schedule of events and be sure 
to check on citywalk.ae/en/whats-on to keep up to date with 
what’s happening in your community:

Date Activity

October 9-14, 2019 Arab Fashion Week

October 15-26, 2019 Fashion Shows, Fragrance 
Fair, Kids Activities and
Entertainment
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Upcoming Events at Coca Cola Arena During 2019

Welcome to the latest edition of the City Walk Residences newsletter. Stay tuned for news and updates on what’s buzzing
in your community. For any suggestions or feedback please email us at ServiceRequest@mcm.ae

15 
November  
AR Rahman 
Live

04 & 05 
October   
Philippine 
Basketball 
Association

22 
November  
Why Not! 
Mazika Music 
Festival

08 
November  
Salman
Khan’s 
Da-Bangg
Tour

27 
December  
Ustad
Rahat Fateh
Ali Khan 
concert

Help desk 800-iLog (4564)
ServiceRequest@mcm.ae

Concierge 800 Justask (5848275)

Community Security 056 811 9622

Meraas Sales Office  800 MERAAS (637227)

Valiant Clinic 800-VALIANT (8254268)

Géant Express 04-5898035

Dubai Civil Defense   997

Ambulance 998

Dubai Police 999

Al Ameen Services 800 4888

DEWA 991 (emergencies) 
+9714 601 9999

Important contacts

https://www.youtube.com/watch?time_continue=1&v=wr33RQrhPTo



